
 

COVID-19 Response Update  

 

To our customers, 

We remain open and ready to serve you.  

We are continuing to work hard to ensure the health and safety of everyone in our stores.  
 
We have increased the frequency of many cleaning tasks with a focus on high traffic, frequently touched 
surfaces, with extra focus on door handles, pin pads (after each customer), counters, tables, tongs, and 
washrooms.  

At the entrance of our stores, we have setup a sanitizer station and are providing disposable gloves for 
use while shopping. 

We have provided our cashiers with face shields, masks and gloves to protect both our cashiers and 
customers.  

We are enforcing employees to stay home from work and self isolate if they experience any symptoms 
or if they have recently travelled.  

We are practising social distancing not only between our staff, but we are asking our valued customers 
to please do the same for the health and benefit of all. 
 
Our kitchen will continue to remain open and is producing fresh and frozen entrées daily.  
We have closed our eat-in area, but our hot counter remains open for you to purchase and enjoy at 
home. We continue to offer a full range of our delicious entrees available for grab and go. 

Zarky’s 20 Hempstead Dr. and 264 Dundurn St. S locations will remain open. Please visit 
www.zarkys.com for current store hours. Zarky’s 558 Concession St. location will close until April 6th, at 
which time our store manager will be returning from mandatory 2 week self-isolation after traveling. 

We will continue to monitor developments from our Municipal, Provincial, and Federal Governments 
and its agencies. We will keep you updated VIA in-store, on social media, and our website, 
www.zarkys.com, if and how any of these changes impact Zarkys Fine Foods’ ability to serve you, our 
valued customers. 

We would like to thank our customers for your continued support, patience and understanding during 
these challenging times. 

 

Stay safe, 

The Zarky’s Family  


